THE THREE LEVELS OF LISTENING TO GOD
The lack of effective communication. In varying degrees, virtually every relationship—personal and organizational—is prone to it or plagued by it. In the hope of countering this ever-present dilemma, AMS Working Team members and corporate coaches Igo and Chizzy Soncuya, introduced us to the role listening plays in communication, by means of The 3 Levels of Listening: 
The 3 Levels of Listening:

· Level 1: Internal Listening

· Level 2: Focused Listening

· Level 3: Sensitive Listening

Level 1 Internal Listening
Approaching communication with the objective of making yourself heard. The desire for self-expression drives Level 1 listening, with the result that you are predisposed to hear only yourself (hence "internal" listening) and less inclined to hear out the other party. Common examples include the need to express a grievance or further an agenda. Since communication at this level is mainly one-way, it is the lowest and least effective form of listening (or as some may argue, this not true listening at all).  
Level 2 Focused Listening

Approaching communication with a sincere desire to hear out the other party. As a Level 2 listener, attention to detail is high and your mind is actively engaged towards the goal of understanding. Although you may feel the need to be heard, you realize that meaningful communication requires an accurate, respectful understanding of the other party first.
Level 3 Sensitive Listening

Sharing the thoughts and feelings of the other individuals; knowing how they think, feeling how they feel. Communication at this depth is also known as empathy and may go so far as sharing the emotional state as the other individual. Connecting at this level is the deepest, most fulfilling, and mutually beneficial form of "listening".

We learned therefore that every act of communication—personal and organizational—is either dominated by, or a combination of, these three distinct levels of listening.

So then, how does this concept of The 3 Levels of Listening apply to how we "listen" to God? 
THE 3 LEVELS OF LISTENING TO GOD
Level 1 Internal "Listening" to God 
Just as a Level 1 listener's desire for self-expression makes two-way communication difficult, a Level 1 approach to the Bible also increases the likelihood that what you "hear" will be internal—your preconceived notions and biases—or in other words, yourself. For instance, if your zeal to find biblical support for a personal agenda is greater than the willingness to patiently listen for God's intention in each passage, the likelihood of imposing your own ideas on the text is high. Likewise, approaching the Bible with an inordinate desire to defend a tightly held pet theory or doctrine—personal or institutional—may cause you to gravitate towards that which appears to support your position, ignoring all else. What you bring to the text competes mightily with the text itself; worse, what you think you "hear" in the text may not be there at all—it may be a projection of your imagination. At Level 1, you could say the listener engages the text, dominates it, and leaves the scene victorious over it. This very human tendency exemplifies the old but funny saying, "Don't bother me with the facts. My mind is already made up!" Since Level is mainly one-way, it's the lowest and least effective form of listening to God (or as some might argue, this is not "listening" to God at all, but using God's word to suit your own purposes).  
Level 2 Focused "Listening" to God
Approaching the Bible with a sincere desire to hear God and understand His will. Instead of an unconscious desire to dominate the text, your attitude is humble, contrite, as one who trembles before God's word. Attention to detail is high; the mind is prayerfully engaged; the aim is understanding. You're still aware of the needs that brought you to the Bible. Yet a Level 2 conviction is that the true meaning of the Bible text is what God originally intended it to mean. Discerning God's intentions via focused "listening" to His word requires the utilization of biblical principles of Bible interpretation. A Level 2 listening to God's word is not the goal; rather it is a prerequisite to Level 3 listening to God.
Level 3 Sensitive "Listening" to God
Just as Level 3 listening represents the deepest connection possible between individuals, Level 3 listening to God entails knowing God's thoughts (to the extent He has revealed Himself to us) and feeling God's feelings (to the extent God has enabled us to do so). The awareness that God does indeed desire for us to know His heart powerfully compels us to pursue it. Level 3 sensitive "listening" to God is more commonly known as Worship.
The relationship of Understanding and Worship

The point of this paper is to demonstrate that Level 2 focused "listening" to God is the necessary foundation for Level 3 sensitive "listening" to God. In other words, understanding God's will and intentions is the only basis for Worship. It is this understanding that comes from Level 2 focused "listening" to what God originally intended the Bible to mean that ensures our Worship is an accurate response. This accurate response to God's will and intentions is synonymous with a faithful response—faithful in the accurate placement and degree of our emotions; faithful in the accurate observance of God's commands; faithful in the accurate biblical expression of our devotion. By contrast, an inaccurate response—driven by sincere, but sincerely wrong conclusions about (or ignorance of) God's will and intentions—almost certainly leads to an unfaithful response—inaccurate and unfaithful in the placement and degree of our emotions; inaccurate and unfaithful in the observance of God's commands; inaccurate and unfaithful in the biblical expression of our devotion. 

Our church history and the 3 Levels of Listening to God

In our zeal for the devotional experience, at times our tendency is to attempt high-speed daredevil jumps—Evel Knievel-like—over Level 2 understanding directly to the Level 3 experience (complete with stadium applause). And so, our devotional experience, like much of Christendom, is unnecessarily plagued by varying degrees of ignorance, inaccuracy and groundless emotionalism. Oddly, not having acquired a taste for the effort involved with Level 2 Bible interpretation, we're often totally unaware we're at odds with God's will and intentions (that is, until we find our church spiraling downward into the Snake River Canyon). Perhaps worse, at times we land safely at what we imagine to be Level 3 ("praise the Lord!"), when in fact our landing spot is Level 1—a self-serving projection of our own imagination (Lord have mercy!).
In conclusion, a mature "listening" to God requires a multi-faceted awareness—a worshipful awareness of God's desire that we know and feel His heart; a humble awareness of our duty to tremble before His word, learn and obey it; and a sober awareness of our human tendencies given our fallen state. Hence, the ideal practical application of the 3 Levels of Listening to God might include the following understanding:

· Level 3 sensitive "listening" to God—Worship—is the goal
· Level 2 focused "listening" to God is the requirement
· Level 1 internal "listening" to God is our tendency
Level 2 focused "listening" to God means the accurate understanding of God's will and intentions discerned solely from the Bible text via biblical principles of interpretation.  This understanding is the governing influence that:

· guards against the human tendency of imposing one's own notions, biases, or personal agenda on the Bible text.
· provides the standard by which we base our faithful and accurate Worship experience.
Ad majorem dei gloriam

